
How Bolt Integrates with Merchant Operations: 
Post-Checkout

Cart Platform

Rejection No Action
Taken

Void
Success

Void
(Permanently Rejected Status)

Recently Rejected
StatusBolt Risk Review

(Excludes Back Office Orders)

Approved Force
Approval

Cart Fulfillment State
(Authorized Status)

Order
Information

ERP
(often via Connector)

Order
Information

Shipping System

ERP or Cart
Send Void Email

Void
 (Delayed Capture Only)

(Canceled Status)

Void
Success

Void
Command

If immediate capture, 
occurs in tandem with 

fulfillment state

Capture 
Success

Payment Capture
(Completed Status) ERP or Cart

Capture Command
(If Delayed Capture)

Successful Fulfillment

Refund
(Refunded Status)

KEY:

Systems 
Outside Bolt

Bolt

ERP or Cart 
Send Refund Email

ChargebackDispute Tools

Dispute
Details


